
www.zeiss.ly/metrology-services-see

ZEISS Metrology Services
Future-proof connected services tailored to your need 
for maximum precision and peace of mind. 

http://zeiss.com
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Local Services
Measuring service 
in your area

ZEISS Quality Excellence Center is equipped with the latest ZEISS technology to ensure 
maximum precision and accuracy at every stage of the quality process. You will be 
supported by highly qualified experts who have been thoroughly trained in the latest 
quality standards and techniques.
With our ZEISS Quality Excellence Centers, we support you in continuously improving your 
products and processes and maintaining high quality standards. This ensures consistent 
and reliable quality control.

Why measurement services from ZEISS?

State-of-the-art technology
•	 Partnership with universities, the 

VDA & business partners ensure 
up-to-date techology know-how 
and expertise

•	 Strong global network with 
continuous flow of knowledge

•	 High-end class 1 measurement 
laboratories according to VDI/VDE 
2627

•	 Technology and process 
knowledge is reflected in our 
service

Fast and flexible
•	 Receive a quote within 24 hours
•	 We find the suitable solution for 

your requirements
•	 Measurement expertise for 

components with wide variety 
of size, material, composition 
and shape

Reliable
•	 100 years of proven success in the 

industry
•	 9001:2015 certified
•	 ISO 17025 accredited (All our 

Coordinate Measuring Systems for 
measuring services are accredited 
according to ISO 17025.

•	 ISO 50001 certified

DIN
Measuring services at a glance:
•	 2D & 3D X-Ray Services
•	 Tactile measurement services
•	 Optical and multi-sensory measurement 

services
•	 Industrial analyzes with microscopes
•	 Technical cleanliness
•	 Reverse engineering
•	 Wage measurement
•	 Gear measurement
•	 Offline programming
•	 Calibration of measuring devices, test 

specimens & reference standards
•	 Vibration analysis
•	 Initial sample test report for your 

component
•	 Custom programming
•	 On-site support by one of our experts
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As a manufacturer and service 
provider at the same time, we 
not only offer our customers the 
latest know-how, but also fast 
and reliable solutions in the field 
of measurement technology. 
We are redefining measurement 
services.

Our measuring services
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ZEISS Metrology Care is the ideal service concept for your coordinate measuring 
machines. Comprising three perfectly tailored packages and drawing on over a century 
of experience in industrial metrology across the globe, it offers a terrifically simple and 
effective way to boost productivity while cutting costs and downtime. For maximum 
performance and peace of mind, look no further than the ZEISS service portfolio.

Our three preconfigured service packages at a glance
ZEISS Metrology Care not only shuns an impersonal “one size fits all” approach, it 
also spares you the hassle and uncertainty that come from searching through a dense 
catalog of potential services. Our 3 pre-configured packages are easy to manage and 
sure to meet your needs. 

Maintenance & Repair
ZEISS Metrology Care

Advanced
For operators desiring a fixed cost of 
ownership, a no-risk solution, and high 
uptime, we recommend our Advanced 
service package. Including all costs for labor 
and spare parts, it ensures a fully predictable 
service budget – with no unforeseen 
expenditure.

Essential
Our Essential bundle is ideal for operators 
who are highly cost-conscious and require 
only the minimum scope of service, such as 
when machine utilization is low or backup 
systems are available.

Standard
Secure all the benefits of our complete 
maintenance conecpt while adding your 
choice of optional services.

www.zeiss.ly/metrology-care-see
More information:

http://www.zeiss.ly/metrology-care-see
https://zeiss.ly/metrology-care-see
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Not just software delivery - a productivity solution. ZEISS 
software is optimized for every ZEISS hardware to deliver 
accuracy and high productivity.

With a ZEISS Software Maintenance Agreement (SMA), 
you and your company can benefit from additional services 
that unlock the maximum performance from your ZEISS 
systems and help avoid machine downtime. Explore all the 
advantages of a ZEISS Software Maintenance Agreement, 
from exclusive value-added services or events to privileged 
access to our global network of experts - and much more.

Precise measurement results and trustworthy measuring equipment are crucial in all 
areas of industrial production today – not only for reasons of functionality, but also in 
terms of conformity to standards, quality assurance and international comparability. 
The accredited calibration of testing equipment, measuring systems and reference 
standards is therefore an essential factor for the quality of end products.

You can rely on our comprehensive and fast service. Our ZEISS service technicians regularly 
check and document the condition of your measuring equipment directly on-site.

In addition, the calibration of measuring instruments and reference standards is an important 
part of quality assurance to guarantee reliable measurement results and the high quality of 
your end products in accordance with applicable standards. You can have your measuring 
equipment calibrated in our ISO/IEC 17025:2018 accredited laboratory or purchase calibrated 
test specimens.

Your advantages
High performance with plannable cost. Regular software 
updates are the prerequisite for future-proof processes. 
ZEISS Software Maintenance Agreement guarantees long-
term quality and brings many further advantages:
•	 Always up to date with the latest metrology software 

for highest productivity
•	 Time savings thanks to plannable and predictable 

upgrade installations
•	 and many more.

Available for the following ZEISS Software
ZEISS Software Maintenance Agreement is available 
for all ZEISS Software products that are continuously 
developed. This includes:
• Gear Pro
• ZEISS CALIGO
• ZEISS CALYPSO
• ZEISS INSPECT
• ZEISS PiWeb
• ZEISS REVERSE ENGINEERING

ZEISS Software 
Maintenance Agreements
Unlock Performance

Calibrations in Metrology
from ZEISS

Reliable, annual software updates are the basis for any high-quality software maintenance agreement

www.zeiss.ly/software-maintenance-see
More information:

https://zeiss.ly/software-maintenance-see
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ZEISS Academy Metrology 
Your individual metrology training - As a metrology technician or quality lab leader, 
you are responsible for precise measurement results and efficient measurement 
processes. To do this, you have to put your metrology skills and technical know-how 
into practice every day. This makes continuous training in relevant areas of metrology 
even more important to keep your knowledge up to date.

The ZEISS Academy Metrology supports you in every measuring challenge and 
enables you to continuously develop your metrology knowledge and skills. With over 
35 years of experience in metrology training, ZEISS is your competent partner. Turn 
into an indispensable asset in your company: become the solution.

We offer training led by Zeiss-certified instructors, using up-to-date materials. You 
can choose specialized training or an individualized learning path. Designed by users 
for users, our programs ensure practical and relevant learning.

Knowledge
Training & Learning

Become smarter
In-Depth Knowledge

Our metrology training provides metrologists with step-by-step, practical solutions that 
they can apply to their everyday measurements. You will also expand your knowledge 
to include the latest trends and technologies in metrology. Choose your suitable 
training from a variety of metrology courses on basic skills, software, accessories, or 
sensors.

Become an expert
CONTINUOUS LEARNING

As a measurement technician, become an expert in your field with each training 
session. Our trainers use measurement equipment themselves on a daily basis 
and answer all your questions in our classroom or live online training sessions. To 
supplement and expand your knowledge, you can also find answers to metrology 
questions in your everyday life in our books, eBooks, or apps. With our eLearning 
offerings, you can also expand your skills and knowledge independently via various 
metrology courses.

The benefits offered by metrology training 
from the ZEISS Academy Metrology

Be informed
Your Personal Learning Path

Career starter, experienced coordinate metrology technician or training to become a 
ZEISS measuring technician: choose the right learning path for your level of knowledge, 
specialization and career path. Upon completion of your metrology training, you will 
receive a globally recognized certificate proving your competence as a technician.

Our trainings are available in our ZEISS Quality Excellence Center, online or 
son-site: We offer the following ones: 

•	ZEISS CALYPSO (Basic, Advanced, GD&T - geometric dimensioning and tolerancing, 
Planner, PCM, Curved)
•	ZEISS INSPECT (Basic, GD&T - geometric dimensioning and tolerancing)
•	AUKOM (1, 2, 3, AUKOM Form & Lage, AUKOM Update, Surf)
•	ZEISS PiWeb
•	and much more.



Upgrading …

www.zeiss.ly/retrofit-see
More information:
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Retrofit & Productivity
ZEISS Retrofit Latest technology, higher performance, more functionality, more user-friendly 

operation, lower repair costs: There are numerous reasons for retrofitting an older 
coordinate measuring machine. And best of all: It costs only a fraction of a new 
machine. Individual retrofit products from ZEISS give your coordinate measuring 
machine a second life and make it fit for the future.

ZEISS ConFit
The easiest upgrade for more functionality

The ZEISS ConFit package indudes a firmware 
update as well as checks of the drives and sensor. 
ZEISS ConFit allows the CMM to be equipped with 
a rotary table, control panel and ProMax changing 
rack - if available for the machine. A parallel 
update of ZEISS CALYPSO not only ensures a faster 
measuring speed, but also greater ease of use.

Available for
ZEISS coordinate measuring machines 
manufactured from 2010 onwards.

ZEISS FutureFit
The advanced upgrade for older devices

ZEISS FutureFit allows you to retrofit many 
additional functions. This keeps your processes 
cost-effective and reliable. With ZEISS FutureFit, 
the CMM control (C99 types) is brought up to 
the current series status, thus enabling simplified 
and efficient service. It also serves as a basis for 
software maintenance contracts and extended 
software functions and enables you to use current 
and future software versions.

Includes ZEISS ConFit.

Available for
ZEISS coordinate measuring machines 
manufactured from 2000 onwards.

ZEISS PerformanceFit
The performance upgrade for excellent 
sustainability

This award-winning retrofit package increases 
productivity, halves energy consumption, 
conserves considerable resources, and reliably 
meets the latest safety standards.

With ZEISS PerformanceFit, older ZEISS CMMs like 
ZEISS PRISMO can be upgraded to meet the latest 
technological standards in changing environments. 
Extending the service life of your ZEISS CMM 
is a sustainable and cost-effective way to take 
advantage of the newest features.

Includes ZEISS ConFit and ZEISS FutureFit.

Available for
ZEISS PRISMO manufactured from 2005 onwards

https://zeiss.ly/retrofit-see
https://zeiss.ly/retrofit-at
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ZEISS Accessories

With original accessories from ZEISS, you can be assured that everything fits 
perfectly with the machine, allowing you to optimize your system. Each accessory 
undergoes rigorous testing in the laboratory and application phases to ensure that 
the product can be used with the machine, enabling you to be more efficient and 
achieve the best possible performance and accuracy.

The stylus system is the first contact point with your workpiece and plays 
a crucial role in tactile coordinate metrology, with accessories designed 
to meet the specific requirements of your measuring tasks. ZEISS X-Ray 
Accessories enhance the effectiveness and efficiency of X-Ray machines, 
including pallet systems and fixtures that optimize image quality while 
reducing radiation exposure. Additionally, high-quality optical accessories 
from ZEISS ensure seamless operation and are tailored to meet the unique 
needs of each system. Overall, these accessories are essential for maximizing 
performance, precision, and accuracy in your machine system.
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Made to be precise
ZEISS Original Accessories

Enhance your CT precision

ZEISS Adapter Plates
Only original ZEISS adapter plates can ensure that the measurement 
uncertainty of the CMM is maintained, and its full potential is used. Apart 
from the high quality, which ZEISS closely and continuously monitors, more 
important reasons speak for using certified ZEISS adapter plates: improved 
quality of measurement results, higher productivity and increased system 
stability.

ZEISS REACH CFX
Carbon fiber extensions
The overall influence of the extension on the measuring uncertainty is mainly 
determined by three factors: weight, thermal expansion and static stiffness. 
At ZEISS only high-quality carbon fiber is used giving the best possible results 
for all three factors.

ZEISS Styli
Quality of styli is determined by the highest possible stylus rigidity, the 
geometric accuracy of the stylus element and the maximum roundness of the 
measuring probe sphere. The strict ZEISS process controls in manufacturing 
guarantee styli quality of the highest order. Thanks to the latest production 
technologies, our styli are particularly precise, stable and durable.

Measuring uncertainty

up to 5x lower 
than for Non-ZEISS 
adapter plates

Measuring uncertainty

up to 3x lower
than for Non-ZEISS 
extensions

Measuring uncertainty

up to 3x lower
than for Non-ZEISS 
styli

Non comformance Zone

ToleranceLT LT

Sellable parts

Non comformance Zone M U MUMU MUComformance Zone

ZEISS X-Ray Accessories are designed to optimize the scanning process, supporting all 
phases of the measurement workflow. These accessories enable efficient measurement 
of various X-Ray penetrable parts, regardless of their size, weight, or geometry.

With a wide range of features, including magnets, reproducible fixture holders, and 
movable levels, ZEISS accessories simplify scans and provide maximum flexibility. This 
adaptability enhances the performance of your scanning process, ensuring that all ZEISS 
X-Ray Accessories are a perfect match for your ZEISS system.

Furthermore, you can customize your system with various ZEISS accessories tailored 
to meet your specific metrological requirements, allowing for a more precise and 
effective measurement experience.



www.zeiss.ly/smart-services-see
More information:
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Smart Service Health Check Kit
Receive a proactive analysis and diagnosis summarized in a protocol and 
the derivation of predictive recommendations by ZEISS experts remotely 
about the condition of certain mechanical and electronic components on 
your coordinate measuring machine.

Invest 1 hour to ensure more reliability and more uptime of the CMM.

Use cases for the ZEISS Smart Services Remote Health Check:
•	 Between two maintenances: to guarantee reliability and uptime.
•	 Immediately before maintenance: to be able to carry out more effective 

and efficient maintenance. Your coordinate measuring machine is ready 
for use again more quickly.

•	 Anytime in between: to achieve transparency of functionality and 
guarantee reliability and availability.

To smoothly run a ZEISS Smart Services Remote Health Check, at least one 
ZEISS Smart Services Health Check Kit must be available in the company.

In the age of Industry 4.0, connectivity is key. Unlock the full potential 
of your ZEISS measuring solutions – and maximize their capability – with 
ZEISS Smart Services, our digitally enhanced service options. Benefit from 
greater machine availability, safety of measurement processes and higher 
productivity.

Key Features of ZEISS Smart Services:
•	 Quick & Easy Installation
•	 Constantly evolving
•	 Globally Scalable
•	 Individual Usage

Smart Service Dashboard
In addition for the ZEISS Smart Services Dashboard FREE, ZEISS offers 
a ZEISS Smart Services Dashboard PLUS. With the PLUS version, the 
machine data can not only be monitored in real-time, but also analyzed 
thanks to unlimited data display and additional functions.

•	 Multiple machine analyzes
•	 Shift analyzes
•	 No time limitation
•	 Data export
•	 Monitor & analyze measurement plans

ZEISS Smart Services
Transform machine data into uptime

•	 Roles and rights
•	 Device organization (multiple 

machine categories)
•	 Focused LIVE view of 

multiple machines

https://zeiss.ly/smart-services-see


Carl Zeiss Industrielle 
Messtechnik Austria GmbH 
Magyarországi Fióktelepe 
Gyár u. 2. 
2040 Budaörs
Magyarország/Hungary 

your.metrology.at@zeiss.com
www.zeiss.hu/merestechnika.html

Carl Zeiss d.o.o.
Leskoškova cesta 6
1000 Ljubljana
Slovenia

your.metrology.at@zeiss.com 
www.zeiss.si/metrology.html 
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